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Register today at 
myplan.johnhancock.com

…it’s as easy as 1, 2, 3!

• Click register now to get started 
• Create your profile
• Set security question

…things to keep in mind
• User ID must be a minimum of 6 characters
• Password must be a minimum of 8 characters and 

must contain:
• 1 uppercase letter
• 1 lowercase letter
• 1 number
• 1 special character (! @ # etc)
• Can’t use your first/last name or consecutive numbers

• Include personal email and mobile number for additional 
level of security

When complete, log 
in with new 
credentials, you will 
be prompted to enter 
authorization code 
that will be sent to 
your mobile device.
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